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Access to the System/When contact is Made 

The Bureau shall maintain a toll-free and a local telephone number for Federal 
Firearms Licensees to contact the Bureau to request background checks prior to the 
transfer of firearms. Nothing in this rule shall preclude the Bureau from providing 
alternate means of contacting the Bureau for the purpose of conducting such checks. The 
toll-free and local number shall be operational every day that the Bureau is open for 
business. The toll-free number is not available to local Federal Firearms Licensees.  

Contact shall not be considered to have been made until information regarding the 
transferee has been transmitted to and acknowledged by the Bureau.  


